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ORDER

Sub:-Regarding guidelines for virtual hearing.

Provisions for opportunity of hearing have been made in various scctions
of the RGST/CGST Ast, 2017 specially those pertaining 1o adjudication.
determination of tax and appeals under the said Acts. In Rajasthan, provisions
have also been made for faceless serutiny as well as carrying oul ol Business
Audit and Linlorcement pertaining 10 the taxpayers not just by the jurisdictional
Proper Officers but also by the officers posted in the Business Audit and
Linlorcement Wings. In such a scenario. it becomes increasingly difficult for the
taxpayers or their authorized representatives 10 appear in person for submission
of documents or for personal hearing. Therefore, as per pard 143 of her Budget
Speech  2025-26 pertaining  to  liasc of Doing Business, the following
announcement has been made:-

“143. GST VAT, MV Act, Stamps Act anfe @ Taxation drael yasvii H
Video Conferencing @ g ¥ gAarg B gfaur e @R W Bl I
wedl &1 Wy @ JEred ¥}R J @ S erfad & we A frEn Wi W
Facilitation Desks @ HieH ¥ Document submission vd Verification AR\
§ el (e i g1

[n pursuance of the aforesaid para and in exercise ol the powers conferred
under Scetion 168 of the RGST Act, 2017. it is hereby directed as under:-

1. During the proccedings in any casc pertaining o the said Acts, all
hearings shall mandatorily be carried out in virtual mode and no person
shall be required to appear in person for personal hearing except with the
prior permission of the concerned Additional Commissioner 1N cascs
where the taxpayer or his authorized representative has requested 1n
writing for an in-person personal hearing.

2 The date and time of hearing along with a link for the virtual hearing shal
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representative through the registered email ig@[anyg]@l,%ﬁmgx fafREning

be informed well in advance to the t
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the details of Proper Officer who shall be conducting the virtugl hearing
and the application or facility through which the virgyal hearing shall be
carricd out. This link shall not be shared with any other person without
the consent of the said officer.

[n case of any authorized representative Iepresenting the taxpayer in
virtual hearing, he shall be required (o submit his vakalatnama or
authorization letter along with the copy ol his photo-id card and contact
details well in advance 1o the said officer, devoid of which he shall not be
allowed (o represent the taxpayer,

The Virtual hearing shall be held from the office of the Proper Officer
through the pre-intimated application and link provided for the same. The
taxpayer or his authorized representative shall be.required to download
the required application on their computer system/ laptop/ mobile phone
beforchand and be ready with appropriate network connectivity and °
bandwidth for the virtual hearing and Join the same at the time and date
allocated to them.

In casc of any technical issue in connecting for the virtual hearing, the
taxpayer or his authorized reépresentative may be Joined through {cle-
conferencing through mobile phone for which they shall be required to
keep their phones) available for mcoming calls.

All persons participating in the virtual hearing shall pe appropriatcly
dressed and shall be required to maintain the decorum and dignity at all
times.

The submissions made by the taxpayer or his authorized representative
through the virtual hearing shall be noted in writing and a statement of
the same shall be prepared so as to be uploaded in PDF format under the
respective “Proceedings” tab on the Boweb portal.

In addition to the virtual hearing, in case the laxpayer or his authorized
representative need to submit any documents during the proceedings of
the case. the same shall be submitted digitally through the registered

I'mail id and no physical submission of docu@i] ﬁﬁmwl

In cases of requirement of submission of ph sital set of docun/ & the
. 4 gitally signed by p sh, .
same shall be submitted alter duc attestat Egg}fﬂﬂ axﬁ’a T his
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authorized representative on cvery page, 1o the Nodal Officer at the
fecilitation desk at the respective district Headquarter during working
hours. The Nodal Officer shall issuc receipt for the documents so receipt
physically and also verify that the documents submitted are in parity with
the documents required by the Proper Officer. The list ol the said Noda
Officers is enclosed herewith as Annexure-1.

10. After receipt of the said documents, the nodal officer shall arrange for
sending them to the concerned officer so as 1o reach him maximum
within five working days.

I1. The proceedings of virtual hearing as well as the documents submitied in
the above manner shall be deemed to be valid documents for the purpose
of the RGST/CGST Act, 2017 in terms of Section 145 of the said Acts,
read with Section 4 of the Information Technology Act, 2000

This shall come into force immediately and sha] also apply to all other
Acts administered by the Commercial laxes Department. '

(Prakash Rajpurohit)
Chicel Commissioner,
State Tax,
Rajasthan, Jaipur

F17( ) ACCT/GSTR0 / 287- 294 Date: Qb/%?/&oas
Copy to following for information and neeessary action:
I ('hicf‘(‘ommissimwr, CGST & Central Lixcise, Jaipur Zone. Jaipur,
PS to Chief Commissioner, State Tax, Rajasthan.
. Joint Sccretary, Finance (Tax) Department, Taipur.
Additional Commissioner (IT) for uploading it on Department’s website
WWW.rajtax.gov.in and on the web portal RAJVISTA, CTD, Jaipur,
3. Asst. Director, Public Relations, C'ID, Jaipur for publicity.
6. Guard file,
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State Tax,
Rajasthan, Jaipur

ANNEXURE-I

.No. ~ Nameof Qmjrict - iFE L - Designaﬁon of Nodal Officer =
1. Ajmer ACTO, WARD-I, CIRCLE-A, AIMER
2. Alwar h ACTO, WARD-I, CIRCLE-A, ALWAR
3 |Balotra - L ACTO, WARD-I, CIRCLE-BALOTARA, JODHPUR-I|
4. | Banswara | ACTO, WARD-I, CIRCLE-A, BANSWARA
5 ‘Baran | ACTO, WARD-I, CIRCLE-BARAN -
6 Barmer . ACTO, WARD-I, CIRCLE-A, BARMER -
7 Beawar 2 | ACTO, WARD-I, CIRCLE-A, BEAWAR
g | Bharatpur | ACTO, WARD-I, CIRCLE-A, BHARATPUR
9. | Bhilwara ACTO, WARD-1, CIRCLE-A, BHILWARA
10. | Bikaner - 'ACTO, WARD-l, CIRCLE-A, BIKANER
11. | Bundi . ACTO, WARD-I, CIRCLE-BUNDI
12 Chﬁi@?ﬁ—' ACTO, WARD-|, CIRCLE-CHITTORGARH
13. | Churu ' 0 ACTO, WARD-I, CIRCLE-CHURU
14 |Dausa ACTO, WARD-I, CIRCLE-DAUSA
15. | Deeg | ACTO, WARD-IIl, CIRCLE-A, BHARATPUR,
: HQ- DEEG.

16 Didwana-Kuchaman ACTO, WARD-I, CIRCLE-KISHANGARH
17. | Dholpur ' | ACTO, WARD-I, CIRCLE-DHOLPUR
18 Dungarpﬁr i - _ACTO, WARD-I, CIRCLE-DUNGARPUR
19 f Hanumangarh ACTO, W};h‘[ﬁtl,‘CIRCLE-A, ﬁAN Url\/IANGARI-i
20, | Jaipur ACTO, WARD-I, CIRCLE-A, JAIPUR-|

ACTO, WARD-, CIRCLE-A, JAIPUR-I|

ACTO, WARD-I, CIRCLE-A, JAIPUR-III

B 'ACTO, WARD-|, CIRCLE-A, JAIPUR-IV

71 Jaisalmer ACTO, WARD-|, CIRCLE-JAISALMER
27 | Jalore ACTO, WARD-I, CIRCLE-JALORE ¥
23, | nalowar oo Sigratire yalid
24 Jhunjhunu ACTO, WARD-I CIRCLﬁ—JHUNJH

D|g|t5:Ly signed by | i y 4
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Rajsamand

Sa!umbar

Sawai Madhopur o

Sikar
Sirohi
Sri Ganganragar
Tonk

Udaipur— -

#7,0141-2227552 (0), 2227553 (Fax), e-

| ACTO, WARD-I, CIRCLE- A, JODHPUR.I
| ACTO, WARD-I, CIRCLE-A, JODPUR 1|
ACTO, WARD-I, CIRCLE-KARAUL|

ACTO, WARD-I, CIRCLE-A, BHIWADI
ACTO, WARD-I, CIRCLE-SHAHPURA
ACTO, WARD-I, CIRCLE-A, KOTA
ACTO, WARD-I, CIRCLE- NAGAUR
ACTO, WARD-, CIRCLE-A, PAL

ACTO, WARD-I, CIRCLE-PHALOD|

'ACTO, WARD-IlI, CIRCLE-B, UDAIPUR

| ACTO, WARD-I, CIRCLE-SIROHI

ACTO, WARDI CIRCLE A, UD/\FPUR

ACTO, WARD-I, CIRCLE-PRATAPGARH

ACTO, WARD-I, CIRCLE-A, RAJSAMAND

ACTO, WARD-I, CIRCLE-SWA MADHPOUR

ACTO, WARD-I, CIRCI E-A, GANGANAGAR



